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Hotel ABC Guest Survey
As a Hotel guest, please indicate how important the following items are for you you:
	
	Very important
	Somewhat

important
	Neutral
	Somewhat Unimportant
	Not at all important

	1. Pleasant greeting and being helped by doorman
	O
	O
	O
	O
	O

	2. Minimal waiting time in line at “check-in”
	O
	O
	O
	O
	O

	3. Courteously greeted at front desk
	O
	O
	O
	O
	O

	4. Reservation in order when I arrive
	O
	O
	O
	O
	O

	5. Housekeeping services timely and efficient during your stay
	O
	O
	O
	O
	O

	6. Quality room amenities package (shampoo, soaps, etc.)
	O
	O
	O
	O
	O

	7. Courtesy and helpfulness of the person who took you room service order 
	O
	O
	O
	O
	O

	8. Prompt room service delivery
	O
	O
	O
	O
	O

	9. Quality room service snack or meal
	O
	O
	O
	O
	O

	10. Knowledge about hotel facilities
	O
	O
	O
	O
	O


As a Hotel guest, please indicate how important the following items are for you you:
	
	Excellent
	Very Good
	Good 
	Fair
	Poor

	1. Pleasant greeting and being helped by doorman
	O
	O
	O
	O
	O

	2. Minimal waiting time in line at “check-in”
	O
	O
	O
	O
	O

	3. Courteously greeted at front desk
	O
	O
	O
	O
	O

	4. Reservation in order when I arrive
	O
	O
	O
	O
	O

	5. Housekeeping services timely and efficient during your stay
	O
	O
	O
	O
	O

	6. Quality room amenities package (shampoo, soaps, etc.)
	O
	O
	O
	O
	O

	7. Courtesy and helpfulness of the person who took you room service order 
	O
	O
	O
	O
	O

	8. Prompt room service delivery
	O
	O
	O
	O
	O

	9. Quality room service snack or meal
	O
	O
	O
	O
	O

	10. Hotel facilities
	O
	O
	O
	O
	O


16.  What could be done to improve the hotel’s service?


_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

17.  Would you recommend this hotel to another guest, and why?

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

THANK YOU FOR YOUR FEEDBACK
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